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Bob Balsamo: Commitment to family, work and service
Sixty years ago, a hot summer day in South 
Elgin pushed Marilyn Balsamo's pa�ence to 
its limit. She had two kids with dirty feet, 
grimy knees and gri�y elbows. And she had 
no running water. Our Village, circa 1958, 
had only one water tower, and on scorching 
summer days there simply wasn't enough 
water to reach homes built higher in the 
valley. So Marilyn marched her two young 

children into Village Hall, and proceeded to 
give them a bath in the Village Hall u�lity 
tub – right in the middle of a Trustees 
mee�ng. As Marilyn's husband, Bob 
Balsamo, recounted six decades later, “Not 
long a�erward the Village drilled a few new 
water wells.” Then he smiled and added, 
“She was a firecracker.”

Story con�nues inside

Bob Balsamo holds a photo from 
the night of his engagement to 
Marilyn Woolley, December 24, 
1953. They married two months
later, and moved to South Elgin
in 1957.



Balsamo con�nued from front page 

 Stories reveal us. And the story of Bob and Marilyn Balsamo 

reveals a commitment to family, work and service. A�er 

comple�ng his U.S. Naval service in 1954, Bob returned to his 

job at Dictaphone Corpora�on. He was asked to establish a sales 

and service office in Elgin, and in 1957 the Balsamo's moved 

from Chicago to South Elgin with two children and a third on the 

way. 

 “My boss recommended ge�ng involved in community 

service, and I took his advice,” Balsamo recalled. Balsamo has 

ac�vely volunteered with the Kiwanis Club, American Legion, the 

Illinois Police Associa�on, Fox Valley CB Sen�nels and the 

Associa�on of Professional Communica�ons Officers. Early on, 

Balsamo also joined the Elgin Rifle Club, and became its 

Correspondence Secretary. He holds the same posi�on six 

decades later. He's also one of the club's Firearms Safety and 

Marksmanship Instructors.

 Un�l illness and her subsequent death, May 3, 2014, 

Marilyn Balsamo held a similarly busy schedule. Along with 

raising six children, Marilyn drove a District U-46 school bus for 

22 years, served as a Cub Scout and Girl Scout Leader, remained 

an ac�ve member of the American Legion Auxillary, and was the 

founder (and first president) of the U-46 Transporta�on Union. 

Indeed, she was a firecracker.

Fast forward to 2014, and Marilyn Balsamo has spent her final 

four years in Elgin's Rosewood Nursing Home. At her side, every 

day from 8 am un�l 5 pm for those years was her husband, Bob. 

Let that level of love, dedica�on and compassion sink in. Every 

day. All day. For four consecu�ve years. “I did miss two days 

though (for his own medical treatment),” Balsamo concedes.

Keeping an Eye on South Elgin's Safety

Bob Balsamo's experience in the communica�ons industry 

provided a perfect springboard for serving South Elgin. He was 

part of the original commi�ee establishing 911 emergency 

services for the Village. In 1973, Balsamo became the Village's 

Director of Civil Defense. While it's now called the Emergency 

Management Agency (EMA), the core role remains the same:

 “The first week of the month, I'm busy every night except 

Saturday,” Balsamo said. “The rest of the month doesn't slow 

down much either.” 

 iden�fy poten�al community hazards and have an emergency 

ac�on plan to mi�gate its effects. 

The South Elgin Police Department welcomes four new officers to the Village: Robert 
Brooks completed his police academy training and opted to join South Elgin's force as a 
patrol officer. New patrol officer LaRi Mitchell graduated from University of Illinois 
Chicago and subsequently completed the Suburban Law Enforcement Training. Likewise, 
patrol officer Derek Skinner completed his training at the Suburban Law Enforcement 
Academy a�er earning a degree in Criminal Jus�ce at Western Illinois University. 
Rosalina Vazquez most recently worked as a Dispatcher for the City of Elgin before 
joining South Elgin as our newest Community Services Officer. 

Brooks Mitchell Skinner Vazquez

Four Officers join South Elgin Police Department

Heritage Commission Ornament
to Honor Methodist Church
The Heritage Commission will 
commemorate Community United 
Methodist Church located at 400 W. 
Spring Street. Every year since 2002, 
the Commission has produced a 
beau�fully cra�ed, hand-painted and 
limited edi�on resin ornament 
featuring a building of significance in 
South Elgin. At the �me of prin�ng, an 
image of the 2018 ornament (as well as 
a delivery date) was unavailable. Call 
Village Hall (847-742-5780) for updated 
informa�on. Ornament purchases 
benefit the Heritage Commission and 
cost $20 each. Previous year’s 
ornaments are s�ll available for $15. 
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If you like it, 
lock it.
If you like it, 
lock it.

The South Elgin Police reminds you...

Story con�nues Page 3

Bob Balsamo explaining the range of the Village’s emergency sirens.



 At age 87 and with 45 years of leading South Elgin's 

emergency management effort, Balsamo con�nues to look 

forward. “We could use more volunteers,” he said. “It's not a 

glorious job, but an important one when the chips are down.”

Chicago Boy Meets New Jersey Girl

 While today’s submarines are more spacious, the 

WWII/Korean War-era vessels were notoriously cramped. “I slept 

in the torpedo room because I was short and skinny,” Balsamo 

said. “I've since outgrown the skinny part.” Balsamo slept on a 

cot squeezed between two torpedoes. “It was so �ght,” Balsamo 

said, “the only way to turn over was to get out of bed.”

 Before shipping out to sea, Balsamo found himself at a USO 

in Asbury Park, New Jersey. One of the volunteer USO hostesses 

was Marilyn Woolley. “A friend bet me five dollars she wouldn't 

dance with me,” Balsamo recalled. “When I told her about the 

bet, she said 'Sailor, you just won yourself five bucks.'”

 A�er the s�nt in Korea, Balsamo returned to the New Jersey 

USO to spend �me with his sweetheart. By Christmas eve 1953 

he suggested to Marilyn it would be a good idea to get married. 

Her deadpan reply? “Is that a proposal?” Two months later, 

February 14, 1954, they were married. 

 Balsamo stayed with Dictaphone for another 40 years, with 

the excep�on of a tour of duty during the Korean War. He served 

22 months on US submarines. “We were in enemy waters, but 

never direct combat,” Balsamo said. 

 Bob Balsamo had won far more than a five dollar bet. And 

64 years later, so has South Elgin.

“My dad wanted me to be a doctor,” Balsamo said. “But he 

passed away when I was nine, and we didn't have the money for 

school.” Instead, Balsamo took classes at the American Television 

Ins�tute a�er gradua�ng from Lane Technical High School. He 

joined the US Naval Reserve and took a part-�me job with 

Dictaphone. 

BALSAMO con�nued from page 2

 Those emergency prepara�ons include everything from 

dangerous weather condi�ons and river flooding to chemical 

spills and shelter management. “Over the years, I've even spent 

a few nights on a cot at Village Hall,” Balsamo said. “When 

motorists are stranded in a snowstorm, we've provided a warm 

place to sleep.”

 Balsamo con�nues to work 

6-8 hours per week for the 

Village of South Elgin (it's a 

federally-mandated and 

modestly paid posi�on). He 

a�ends every Village Board 

Mee�ng, and provides 

weather updates in advance of 

Riverfest, Na�onal Night Out 

and other community events. 

Balsamo also receives alerts 

for every lightning strike within 

a 30-mile radius, and alerts the 

Police Department if an 

approaching storm requires 

actua�ng the sirens. When Balsamo started, the Village had one 

siren. Today there are ten. 

Stay informed.

Get emergency and 

critical community 

alerts on your 

phone.

amber alert

hazardous road 

conditions

boil water advisory

flood and fire alert

Evacuation Notice

emergency road 

closures

criminal activity

and more

SouthElgin.com

The Village of South Elgin highly 
recommends CodeRED for residents and 
business owners. You'll receive no�fica�ons 
about local emergencies that could affect 
you. To learn more and register for this free 
service, click on the CodeRED icon along 
the bo�om of the Village homepage. Visit 
southelgin.com

register for codered
The South Elgin Police Department 
urges ci�zens and the community to talk 
with family members about recent 
incidents of telephone scams, and the 
financial damage they have caused.

 The South Elgin Police Department 
reminds everyone, gi� cards are used 
for purchasing merchandise, and not for 
paying bills, services, jail bonds or 
cita�ons. Before ac�ng upon one of 
these scams, please urge family and 
friends to STOP, and contact SEPD to file 
a report at 847-741-2151.

Ÿ A loved one is hurt or in jail?  

Ÿ The IRS is coming to arrest you? 

Ÿ You received a check but have been 
asked to return a por�on of the funds?

 In one local instance, a vic�m was 
told she had a malicious computer virus, 
and the “repair” would require going to 
a store, purchasing Google Play gi� 
cards and calling back with the account 
number. This scam cost a local senior 

$30,000. Similar scams include callers 
posing as the IRS seeking unpaid tax 
penal�es, or callers claiming they're 
represen�ng a distant police 
department or prison (demanding a 
prepaid gi� card to bail out a 
grandchild).

Ÿ Your u�li�es will be shut off?  

 Ask your family members the 
following ques�ons: Are you being told 
to purchase prepaid gi� cards and then 
provide the account number because:

PROTECT YOU AND YOUR LOVED ONES FROM TELEPHONE SCAMS

The South Elgin Emergency 
Management Agency meets the 
fourth Monday of the month at 7 
pm. They welcome new volunteers.
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November 17
SEBA Park from 2 - 5 pm
South Elgin

Letters to Santa,
Petting Zoo, Trolley Rides,

Tree Lighting
and more!

Daddy Daughter 

Princess  Ball
Saturday, February 9
7-9 pm
Corron Elementary

Mom and Son 
Bowling & Pizza Night

Mom and Son 
Bowling & Pizza Night

Friday, March 8
St. Charles Bowl

7 - 9 pm

We’ve rebooted Klub Friday Night and invite students in 
grades 5-6 to join us for an Ugly Sweater Holiday Party, 
Friday, December 14 from 7-9 pm at Fox Meadow 
Elementary School. The uglier the holiday sweater the 
be�er! Evening includes a DJ, holiday-themed snacks and 
ac�vi�es. $10 R/$15 NR. Register at Village Hall or online at 
southelgin.com/registra�on. Enter code 34035 in the 
Sec�on Number search box.

KLUB FRIDAY NIGHT: UGLY SWEATER HOLIDAY PARTY

South Elgin Parks & Recrea�on offers co-ed youth volleyball for 3rd through 8th graders. 
Prac�ces will run once per week, and games takes place on Saturdays. Each team will 

play an eight game schedule beginning Saturday, March 2, 2019. Registra�on 
deadline is January 15, 2019. Please purchase a volleyball and kneepads 

before the first prac�ces begin in February. Fee is $80 R ($90 NR) with a 
15% mul�-child discount a�er the first child pays full price. Register at 
Village Hall or online at southelgin.com/registra�on. Enter code 44021 
in the Sec�on Number search box.

sign up now for youth volleyball

youth basketball open gym
Ages 10-14 at Corron Elementary

6:15 - 7:45 pm
Wednesdays 11/7 thru 12/19 (except 11/21)

$2 per session. Register online at or the gym

Register now for 2019-20 
Preschool pals

PRESCHOOL REGISTRATION begins 
Saturday, February 9, 2019 at the 
Municipal Annex (1 W State Street) 
from 9  - 10 am. Bring a $35 non-
refundable deposit and a copy of the 
child’s birth cer�ficate. 

PRESCHOOL INFORMATION MEETING 
takes place Saturday, February 2 from 
noon un�l 1:30 pm at the Municipal 
Annex. This informa�onal session is 
geared for new students, and those 
interested in a�ending our preschool 
program but may have ques�ons. Join 
the teachers for an informa�ve sit 
down and take �me to view the 
classrooms and ask any ques�ons. We 
will cover our curriculums, class 
structure, and program features. 

For full details about Preschool Pals 
registra�on, see the Winter/Spring 
Program Brochure or call Parks & 
Recrea�on at 847-622-0003.

An opportunity awaits your child to 
learn and develop age appropriate 
benchmarks through a fun and 
engaging atmosphere. Preschool Pals 
offers a nurturing, safe environment 
which fosters curiosity. The program 
and curriculum emphasizes social and 
emo�onal skills; children will engage 
in everyday ac�vi�es including, 
reading, wri�ng, art, music, math, 
Science, small/large motor ac�vi�es, 
drama�c play, circle �me and group 
discussions. 
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Residents should know South Elgin Public Works does NOT clear snow and ice on state or county 
roads. These roads include McLean Boulevard, Bowes Road, Illinois Route 31 and Stearns Road. 
Contact the Illinois Department of Transporta�on (630-584-4360) or Kane County Department of 
Transporta�on (630-584-1170) for any ques�ons about these roads.

Ÿ Keep real Christmas trees fresh and fully watered. A�er the holidays, Christmas 

trees can be placed curbside for normal trash pick-up.

SEASONAL REMINDERS
Ÿ Roadway safety is the Public Works Department's main concern during weather 

emergencies. When road condi�ons become hazardous, heavily traveled streets are 
top priority. Once the main streets are cleared, crews remove snow and ice from 
secondary streets, cul-de-sacs and dead end streets.

Ÿ The storage of recrea�onal vehicles is prohibited in front yards and driveways from 
November 1 through March 31.

Ÿ Adopt a fire hydrant this winter. Clearing the snow from your nearby fire hydrant 

can provide valuable, speedy access in case of an emergency.

Ÿ Always follow manufacturer's instruc�ons when using a turkey fryer.

Ÿ Ensure Christmas light strings are not frayed or overloading circuits.

Ÿ Snow-cleared sidewalks provide safe walkability for school children and neighbors.

Ÿ Cold weather increases water main breaks. If you spot water bubbling up along the 

street, please call Public Works at 847-695-2742.

Ÿ Shop local. South Elgin retailers support local organiza�ons, and their success 

provides sales tax revenue to fund public infrastructure projects.

A Year of Growth, Renewal and Improvements
2018 brought many posi�ve changes to South Elgin. The Trails of Silver Glen and 

Sagebrook single family subdivisions reached full build out, at nearly the same �me 

groundbreaking took place for a few new 

housing developments: Panton Mill 

Luxury Apartments, Marison Mill over-55 

community, South Pointe single family 

homes and The Springs at South Elgin 

luxury apartments. The Village is 

commi�ed to balancing new growth with 

proper a�en�on to infrastructure. The 

road improvement project provided 3.5 

miles of repaved Village streets this year. The bidding process is underway for 

construc�on of a new fire sta�on for each side of town. And Fresenius Medical Care, 

the country’s biggest dialysis provider, will open a South Elgin facility at the intersec�on 

of McLean Boulevard and Bowes Road. We’re looking forward to 2019! 
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Winter is Coming
When driving, stay 200 feet behind 
a snow plow

Please shovel driveway snow to the side
and not into the street

Parking on Village streets is prohibited
for 24 hours after a two inch snowfall

Questions? Call South Elgin Public Works
at 847-695-2742

Modified vecteezy.com graphic

South Elgin welcomes a state-of-the-art 
dialysis facility late 2018/early 2019.

Calendar of Events

Now Hiring

2020census.gov/jobs
1-855-JOB-2020

The U.S. Census Bureau is an 
Equal Opportunity Employer

19	 Village Board Mee�ng - 7pm

20	 Planning and Zoning - 7pm

18	 Administra�ve Offices Closed

26	 Recrea�on Board - 7pm

 Registra�on Deadline

24/25	 Administra�ve Offices Closed

7	 Village Board Mee�ng - 7pm

2	 Preschool Open House - Noon

2	 Special Events Cmte - 6:30pm

6	 Special Events Cmte - 6:30pm

9	 Preschool Registra�on - 9am

22	 Village Board Mee�ng - 7pm

21	 Administra�ve Offices Closed

December

17	 Village Board Mee�ng - 7pm

January 

19	 Planning & Zoning - 7pm

1	 Administra�ve Offices Closed

16	 Planning & Zoning - 7pm

4	 Village Board Mee�ng - 7 pm

3	 Village Board Mee�ng - 7pm

29	 Recrea�on Board - 7pm

February

13	 Winter Break Camp 

5	 Village Board Mee�ng - 7pm

November

14	 Planning & Zoning - 7pm

17	 Breakfast with Santa

 An Almost Winter Day - 2pm

 Village Tree Ligh�ng - 5pm

19	 Village Board Mee�ng - 7pm

22/23	 Administra�ve Offices Closed

 Lunch with Santa

26	 Recrea�on Board - 7pm
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President Steve Ward
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Contact Us

Parks & Recrea�on

M��� �������� ��: 

Village Hall

Public Works

Community Development 

Police Non-Emergency

Emergency

Village of South Elgin
10 N Water Street

South Elgin, IL 60177 

Village Administrator 

village board of trustees

 847-742-5780

847-695-2742

847-741-3894

847-622-0003

847-741-2151

911

Now it's your turn. In future issues of Village Light, we will choose ques�ons for the 
Village President submi�ed by residents of South Elgin. Please email your ques�ons 
to cpierce@southelgin.com.

What would you tell someone who hasn't been to South Elgin in 10-15 years?

Two things I look forward to the most: the Fourth of July parade brings such a big 
crowd and people from other towns as well, and I have always enjoyed A Special 
Night for Special Kids. Every year it gets bigger: the carnival donates its �me, local 
businesses donate food. It's something that doesn't take place everywhere, but it 
does happen here in South Elgin.

First, SEBA Park is one of the coolest parks you’ll find anywhere. We have added 
lots of other ameni�es – be�er roads, new sidewalks, more retail, a high school, a 
middle school, a library and a variety of new housing – without losing that small 
town feeling. I can walk in any neighborhood at 10:30 at night and feel safe. You 
can't say that in most other towns.

 President Ward and his wife Nancy are married with five children, and he has 
called South Elgin home since 1988. When not presiding over Board mee�ngs and 
a�ending community events, Steve Ward owns Ralph's Barber Shop in Elgin (his 
father, Ralph Ward, originally owned the namesake shop), where he has cut hair 
since 1977. President Ward took �me in early October to answer a few ques�ons:

This issue of Village Light, introduces our new feature, A Li�le Off the Top: Three 
Ques�ons for The Village President (and our Barber-in-Chief), Steve Ward. 
He has served the Village of South Elgin since 1992 as a member of the Planning & 
Zoning Commission (1992 – 2001), Village Trustee (2001 – 2013) and current 
Village President since 2013. 

Ralph’s Barber Shop has a lengthy family history. What’s one of your favorite 
memories or keepsakes?
Last year I found a li�le baggie with a folded-up piece of paper and hand-squeeze 
clippers inside it. It was at the barber shop the whole �me I've been cu�ng hair. I 
thought it was just a mimeographed joke from the 1970s. A�er 40 years at the 
shop, I decided to look at it, and it turned out to be my grandfather's barber 
license. We immediately got it framed and it's now hanging on the wall. This past 
June, the license turned 100 years old.  

Which South Elgin events do you most enjoy a�ending?

A Little Off the Top

3 Questions for the Village President

Balsamo’s life and 57 
years in South Elgin.

C���� S����
Bob Balsamo holds a 
remembrance from 
the honor flight for 
Korean War Veterans. 
Read more about
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